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CRM for: John Finch

Shared Documents

Q If it's set up, this page displays your Default Dashboard. A Dashboard is a customizable page that displays information relevant to how eei
Find @ vou work. For example, a list of companies you deal with, your open customer service issues, and your upcoming Appointments are just

some of the blocks that can be shown on your Dashboard. If a dashboard is not set up, or you don't want to use the one vou see here, go
ahead and =et a new one up.

New ‘ Sales Dashboard
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Opportunities Closing : This Quarter High Priority Leads: 8 (1= X x ]

Description Company Name Priority
Deal Lost Lead - Fax Bowater EPS High
sales@panoply email Demesne Trafo (Ireland) High
Megatisting - g
TimeMgrLead - Fhone Borden Ltd High
:%’1 Qusiified TimeNExpense Email Lead Barnmore Microsystems High
i Website Offer £4 - Lead Capital Fulfilment High
Proposal Subimitted Website Offer #7 - Lead BCD Cables High
Website Offer #7 - Lead Castle Laboratories High
Sale Agreed Webeite Offer #7 - Lead Chanelle Ireland High
100,000 200,000 —
Value (£) My Opportunities In Progress: 10 of 19 @ @ 6
Status ﬁumpany Person Description Iype = Stage Territory #sﬂL&d
Upcoming Appointments: 6 e o —_ IR, — =
| Machine John TimeNExpense Qualified US East John Finch
&.Tueﬁ{.! 9:00 am-11:30 am Manitor Sales Index — Products Suchoparek Cenfarence Visitor
: : - 5| Wvatt Austin Steve TimeNExpense Proposal US East John Finch
[ Tue 6/3 10:00 am-11:00 am Prepare and Send dema invita &) Walbridge —~ Hermann Conference Visitor Submitted
W Tue 6/3 11:00 am-12:30 pm Meet with Rob - Seal the Dea |@ Barnes Dan ExpenseChecklead Negotiating US East  John Finch
e Strong Sch berg - Ph
g_;’ Tue 6/3 12:30pm-1:00pm  Call Julio - make sure he ha — ron — one .
@ One Shoe Dennis Shaw ExpenseCheckLead Proposal US East John Finch o
5 Tue 6/3 2:00pm-3:00pm  Demo with Bl o - Fhone Submitted S
ETMS{S 3:00 pm-4:30pm  Send completed contract to R (@] BlueInc Quan Zerbe| ExpenseChecklLead Qualified WUS East John Finch —
Electronic - Fax
. @ America Karina Leah ExpenseChecklLead Qualified US East John Finch
Team Opportunities e e Legal Inc. - Phone
I S S |a Laboratories Kevin January Website Qualified US East  John Finch |
Internst 100% -
(&l @ mternel & 3
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“You manage your diary from this worl area. You can view your Appeintments and Tasks in list mode or in calendar mede. To switch, use @o
- @ the List View action button. You can view your calendar by Year, Month, Week or Day. tost calendar views show Appointments on the
left-hand side of the screen and Task on the right. This makes it even easier to organise your time. You can view a colleague’s diary
using the My CRM For field in the context area.
calendar | Tasks |
[ 1z00am v|[0mns v @ [Quidk Task g
4 Tuesday 3 une, 2008 [ B viewsy: Vien Today ) || Tasks to Vien: Show Overdue Tasks s
Team CRM
05/28/2008 Person: Garreth McDaid
Moritor Sales Index Company: Eurolandia
Phone: 1 617 227-1336
Detals: Reschedule call , he is
Reports .
LT away on Vacation in Cape Cod.
x) 10:00 AM [ 10:00 A - 11:00 AM 05/30/2008 {# Person: Mary Wilson 0 @ Uit Yiew
Company: Harlob Controls
Prepare and Send dema invitations
Logoft to Gold custo gouee NewTask
20:30 AM SRR Phone: 1 212 725-5100 .
Details: Call Mary to get =
feedback fram the praposal @ New
11:00aM 11:00 AM - 12:30 P
06/06/2008 @ Person: Garreth McDaid 0 (&
Mest with Rob - Seal the Deal CormeyS Eurdlandi -
11:304M Eims Corp Excaitive. Phone: 1 617 227-1336 (] NewEmail
Robert Ranadive Details: Demo in HQ New York.
1914676 96+ - . o
RERT 06/18/2008 {3 Person: Garreth McDai 0
120081 mpany: Eurolandia
Phone: 1 617 227-1336
12:30PM §# 12:30PM - 1:00 PH y vacation.
Call o - make sure he has progressed pitch
0PM @ -
1306M
= =
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ising your Outiook

Preferences

‘The Contacts tab is typically used for keeping track of the CRM contacts you want to sync across to Outiook. Having a special area in CRM
contacts makes it easy for you to synchronise with Outlook. If you're interested in finding out more about
Synching with Outlook, select the Help button on this screen.
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US East

Company Name:

conn Acthur  Desian Right 1212 736-4440  athurbadricom o
Inc. =
clarc Paul  Karlnsky Inc. 18004236678  Paul Clark®KarlinskvincCable.com US East [
Cable
Michellting Al Wsterine 120202351  AlsnMichel-findewsterinccom USEst [
e
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Q Al of the Opportuniies assigned to you are listed on this ab. @0
P « Switch on the Opportunity pipelne to see a graphical representation do this from the
" « Use the New Opportunity acton button to create new opperturites, o click on an Oppotunity o review its detal.
= Statistics for All tages
No.Oppos:  Forecast: Weighted Fest:
S i Esapre  EmaeRas
Average Value:  Average Certainty: Weighted Average:
wy 652 ity £17a
™ Lead (1) 1 Quafied (10) I Proposal Suomite (5) I Negolisting (3
e it 19 Opportunities, Page 1 of 2 | Go to page [T (27
= [Status [Description stan
@ =Bt America Legal Inc, Karina Leah 06/18/2008  Qualfied Normal  US East o
B 8129 aM InProgess v
= (@] ExpenseChecdead - phone Sames Strong Dan Schauenbera  03/04/2008  Negotiating Normal  USEast | Stage:
® 2 S e O
@) ExcenseCheckiead - Fax Slue nc Electronic Quan Zerbel ca/15/2008  Qualfed Normal  UsEast | oo
Logoft ® e fextonc m
@) Z0ussrpio ‘Eurslandia KieranOTodle  02/07/2008  Quaified Normal LS East
siziam TR
(@ TimeEx S Enterprise Eurolandia ‘Garreth McDaid 06/17/2008 Negotiating Normal SEast | %
722 AM
[CRET Limited Hary wilson 02/26/2008  Proposal Submitted  Normal S East
= 2:47 A © revomernnty
(@) S0user licenze imited Tony Smith 06/17/2008  Negotiating Normal s Eaxt
620 AM @ =
® offer Lea Healthcare nterac Y hysri 03/03/2008  Lead Normal LS Fast
5159 AM
@) November Website Offer Lead International Solutions ik Farmer 12/20/2007  Quaified Normal  US East
725 AM
(@) January ebsite Offer Lead irairia  Kevin Havden 10/20/2007  Qualiied Normal S East
) 8114 AM
(3 @ mntemet Hi00% -

My CR for

@

Al of the Opportunities assigned to you are listed on this tab.

# Switch on the Opportunity pipeline to see a graphical representation of all your Opportunities (you do this from the Preferences tab).

# Use the New Opportunity action button to create new opportunities, or click on an Oppotunity to review its details.

=] x]

Team CRM

3 o 3 [ Y 3 A 5 I Y

' 10 Opportunities, Page 1 of 1\

Status[pescription ___________|Company Name « ___|Person _____lopened ____|stage |Pri

ExpenseChecklead - Phone
ExpenseChecklead - Fax
20 User Pilot

November Website Offer Lead

America Legal Inc.
Blue Inc Electronic
Eurclandia

International Solutions

Lead (1) B9 Gualfied (10) B Proposal Submitted (5) Il Neaotisting (3)

Karina Leah
Quan Zerbel
Kieran O'Toole

Mike Farmer

January Website Offer Lead

Laboratories Systems

Kevin Havden

TimeNExpense Conference
Visitor

TimeMgriead - Phone
TimEx5Lead - Fax

30 Users

TimExSlead - Fax

Virginia
Machine Products

John Suchoparek

Refining Intercne Lisa Camp
Support Co Dental Jill Frost
The Software Forge Inc. Arnold Ball
Torrington Group Jesus
Stockbridge

06/18/2008
8:29 AM
04/15/2008
5:58 AM
02/07/2008
4:21 AM
12/20/2007
7:25 AM
10/20/2007
8:14 AM
07/16/2008
8:57 AM
06/27/2008
10:52 AM
02/22/2008
9:42 AM
02/15/2008
5:14 AM

12/20/2007
4:24 AM

Statistics for Stage: Qualified

No. Oppos: Forecast: Weighted Fcst:
10 £213,430.00 £71,335.64
Average Value: Average Certainty: Weighted Average:
£21,343.00 40.00% £8,537.20
Qualified Normal US East | Status:
Qualified Normal  US East | giyge-
Qualified w
Qualified Normal US East
Territory:
Qualified Normal  US East
L
Qualified Normal — US East :5‘ Bl
Qualified Normal US East
9 MNew Opportunity
Qualified Normal  US East
. Hel
Qualified Normal US East Q =
Qualified Mormal US East
Qualified Normal US East

E

o Internet

100% -

) %



SageCRM




: ;
t)
5
&0
1
%
#
-1

3!
$ n

5
+
&
6
>



! A $B

R O

9 1
6 D
5
# ”?
1
1 |
1
1 I
Al ]
B %$
!
78
| > |
(I ! <
C% |
!
# |



un



% &'

!
!
!
6
7
>



4 - rooom
% %
oo
% 1&!2
-1

#
|
Wopow
4



| rhdt IFFF

51

! G / "

IFFF

’ A "

%
%



